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JACKSON HOUSING COMMISSION
REGULAR MEETING - June 17, 2015
Reed Manor Board Room

AGENDA

MEETING CALLED TO ORDER
PLEDGE OF ALLEGIANCE

ROLL CALL

Michelle Pultz- Orthaus, President
Michelle Woods, Vice-President
Patricia Davis-Dye, Commissioner
Gerald Montgomery, Commissioner
James Stark, Commissioner

Public Comments (limited to 3 minutes)

Approval of the Minutes of the Regular Meeting on May 20, 2015

Approval of the Minutes of the Annual Meeting on May 20, 2015

Approval of the Previously Paid Liabilities from May 15, 2015 thru June 11, 2015

RESOLUTIONS

Resolution No. 2015-20: Collection Losses Write Off May 2015

Resolution No. 2015-21: Public Housing Utility Allowances 2015

Resolution No. 2015-22: Employee & Retiree Health Care Coverage-Craft Agency

DIRECTOR'S REPORTS
Section 8
Leasing and HAP Utilization Report
Public Housing
Tenant Accounts Receivable
Consolidated TARS
Move Outs
Vacant Unit Turnaround
Executive
S8 Income Statement
PH Income Statement
Petty Cash Fund Register
After Hours/Emergency Response Report
Utility Costs and Consumption

OTHER BUSINESS
SEMAP

ADJOURNMENT

NEXT REGULAR MEETING: July 15, 2015 at 12:00pm in the Reed Manor Board Room






Jackson Housing Commission
Minutes of the Regular Meeting
May 20, 2015

The Jackson Housing Commission's Regular Meeting was held on May 2C: 2015, in the Reed Manor Community
Room. Vice-President Stark called the meeting to order at 12:05pm. Upon rcll call, the following commissioners were
present: Gerald Montgomery, James Stark, Patricia Davis-Dye, and Michells Woods. Upon roll call, the following
commissioner was absent: President Pultz-Orthaus.

Also present were:; Patricia Tyus, Executive Director
Shari Boyce, Section 8 Director
Tremachel Johnson, Comptroller
Chelsea Bryant, Executive Secretary

15-05-001 PUBLIC COMMENTS
Members of the public were present but no comments were made.

15-02-002 APPROVAL OF THE MINUTES OF THE REGULAR MEETING HELD APRIL 15, 2015
No discussion took place.

Commissioner Woods MOVED to approve the Regular Meeting Minutes of the meeting held April 15,
2015. Commissioner Montgomery SECONDED the motion, and upon voice vote the motion was
adopted:

AYES: P. Davis-Dye, G. Montgomery, M. Woods, J. Stark
NAYS: None

ABSTAIN: None

ABSENT: M. Pultz-Orthaus

15-05-003 APPROVAL OF THE PREVIOUSLY PAID LIABILITIES FROM APRIL 16, 2015 THRU MAY 14,
2015

A discussion of the previously paid liabilities took place.

Commissioner Davis-Dye MOVED to approve the Previously Paid Liabilities from April 16, 2015 thru
May 14, 2015. Commissioner Woods SECONDED the moticn and upon roll call the motion was
adopted.

AYES: P. Davis-Dye, G. Montgomery, M. Woods, J. Stark
NAYS: None

ABSTAIN: None

ABSENT: M. Pultz-Orthaus



15-05-004

15-06-005

RESOLUTIONS
A. Resolution No. 2015-18: Collection Losses Write Off April 2015
No discussion took place.

AYES: P. Davis-Dye, G. Montgomery, M. Woods, J. Stark
NAYS: None

ABSTAIN: None

ABSENT: M. Pultz-Orthaus

B. Resolution No. 2015-19: Fee Accountant
A lengthy discussion took place.

Commissioner Woods MOVED to approve and allow the Executive Director to enter a contract with
Emerge Accounting for Fee Accountant Services. Commissioner Davis-Dye SECONDED the motion,
and upon roll call the moion was adopted:

AYES: P. Davis-Dye, G. Montgomery, M. Woods, J. Stark
NAYS: None

ABSTAIN: None

ABSENT: M. Pultz-Orthaus

DIRECTOR’S REPORTS
Staff gave reports on tre following categories:

Section 8
A. Leasing HAP Utilization Report

Public Housing
Tenant Accounts Receivables

w

C. Consolidated TARS
D. Move Outs
E. Vacant Unit Turnarzund

Executive
F. S8 Income Statement

G. PH Income Statemznt
H. Petty Cash Fund Register
| After Hours/Emergency Response Report

J. Utility Costs and Consumption



15-05-06 OTHER BUSINESSS

A discussion regarding the status of security cameras at Reed Manor and the deeds for properties

held by the City of Jackson
Vice-President Stark moved to adjourn. All members of the board were in favar of adjournment.

The Regular Meeting on May 20, 2015 adjourned at 12:55pm.

~Respectfully submitted,

Patricia Tyus
Executive Director

ATTESTED:

Michelle Pultz-Orthaus, President






Jackson Housing Commission
Minutes of the Annual Meeting
May 20, 2015

The Jackson Housing Commission’s Annual Meeting was held on May 20, 2015, in the Reed Manor Community
Room. Vice-President Stark called the meeting to order at 12:55pm. Upon rol call, the following commissioners were
present: Gerald Montgomery, James Stark, Patricia Davis-Dye, and Michelle Woods. Upon roll call, the following
commissioner was absent: Michelle Pultz-Orthaus.

Also present were: Patricia Tyus, Executive Director

15-05-001

15-05-002

15-05-003

15-05-004

Shari Boyce, Section 8 Director
Tremachel Johnson, Comptroller
Chelsea Bryant, Executive Secretary

WELCOME
Vice-President Stark provided opening remarks.

PUBLIC COMMENTS
Members of the public were present but no comments were made.

OTHER BUSINESS
A letter was read on behalf of President Pultz-Orthaus explaining the reason for her absence and
discussing her willingness to serve if nominated for office.

NOMINATION OF OFFICERS

The nominations for President took place and the results wer= as follows:
Commissioner Montgomery nominated Michelle Pultz-Orthaus.
Commissioner Davis-Dye nominated Michelle Woods

Upon roll call vote, the results were as follows:

Michelle Pultz-Orthaus AYES: M. Woods, J. Stark, G. Montgomery
NAYS: P. Davis-Dye,
ABSTAIN: None
ABSENT: M. Pultz-Orthaus

The nominations for Vice-President took place and the results were as follows:
Vice-President Stark nominated Commissioner Davis-Dye.
Commissioner Montgomery nominated Commissioner Woods.

Upon rolt call vote, the results were as follows:
Patricia Davis-Dye AYES: M. Woods, J.Stark
NAYS: Patricia Davis-Dye, G. Montgomery



ABSTAIN: None
ABSENT: M. Pultz-Orthaus

Michelle Woods AYES: P. Davis-Dye, G. Montgomery, M. Woods, J. Stark
NAYS: None

ABSTAIN: None
ABSENT: M. Pultz-Orthaus

Jackson Housing Commission Officers 2015-2016
President Michelle Pultz-Orthaus
Vice-President Michelle Woods

15-06-005 ANNUAL REPORT
Patricia Tyus presented the Annual Report.

Vice-President Stark moved to adjourn the Annual Meeting. All members of the board were in favor of adjournment.

The Annual Meeting on May 20, 2015 acjourned at 1:26pm.

espettfully submitted,

Executive Director

ATTESTED:

Michelle Pultz-Orthaus, President
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Jackson Housing Commission
Jackson, MI

The following Resolution was introduced by , read in full and considered:

RESOLUTION NO. 2015-20

Pursuant to the Uncollectible Tenants Accounts Policy which authorizes the Commission to write
off delinquent accounts after 3 months as shown below:

AMP 1: Chalet Terrace $----0------
AMP 2: Reed Manor $3,692.40
AMP 3: Shahan-Blackstone Apts. $ ----0--mn-
Total $3,692.40

The attached Collection Losses Report reflects the delinquent amount of $3,692.40 and is hereby
approved for fiscal year 2015 write-off.

Commissioner MOVED to adopt the foregoing Resolution as read.
Commissioner SUPPORTED the motion, and, roll call vote the "AYES" and
"NAYS" were as follows:

AYES:
NAYS:
ABSTAIN:
ABSENT:

declared the motion carried and the Resolution adopted.

[ hereby certify that the above Resolution was adopted at a Regular Meeting of the Jackson Housing
Commission on June 17, 2015.

Michelle Pultz-Orthaus
President
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JACKSON HOUSING COMMISSION
JACKSON, MICHIGAN

The following Resolution was introduced by . zead in full and considered:

RESOLUTION NO. 2015-21

WHEREAS, Pursuant to 24 CFR Part 965, Tenant Allowances for Utilities, and upon receipt and
review of the Nelrod Corporation Resident Life Utility Allowances© survey of utility consumption
and cost data, the Director, Public Housing Programs, recommends adoption of the attached
program utility allowances effective July 1, 2015.

THEREFORE BE IT RESOLVED THAT the Commission hereby revises utility allowances for
public housing units at Chalet Terrace, Shahan-Blackstone North Apartments and Scattered Site
Units to go into effect July 1, 2015, for electricity and gas consumption as proposed:

Development Current Proposed Change
Allowance
Two Bedroom, Apartment-SBN $77.00 $77.00 $0.00
Two Bedroom, Rowhouse-SBN $78.00 $78.00 $0.00
Two Bedroom, Semi Detached-SBN $95.00 $96.00 $1.00
Three Bedroom, Detached House-SBN $120.00 $121.00 $1.00
Four Bedroom, Detached House-SBN $132.00 $134.00 $2.00
Three Bedroom, Scattered Site-CT $113.00 $116.00 $3.00

(Utility allowances are subtracted from gross rent to calculate the final rent payment paid by the
tenant.)

Commissioner MOVED adoption of the foregoing Resolution as introduced
and read. Commissioner SUPPORTED the motion, and, upon voice vote
the "AYES" and NAYS" were as follows:

AYES:

NAYS:

ABSTAIN:

ABSENT:

declared said motion carried ard said Resolution adopted.




I hereby certify that the above Rzsolution was adopted at a Regular Meeting of the Jackson Housing
Commission held June 17,2014

Michelle Pultz-Orthaus
President



JACKSON HOUSING COMMISSION, Mi
PUBLIC HOUSING

PROPOSED MONTHLY UTILITY ALLOWANCES
Chart 1

UPDATE 2015

Shahan-Blackstone
Mi-38-5,6

Electricity (L&A,C)
Natural Gas (H,WH)

Totals |

Shahan-Blackstone
MI|-38-5,6 (EE Equip: Win)
Electricity (L&A)

Natural Gas (H,WH.C)

Total

Shahan-Blackstone
MI-38-5,6 (EE Equip: Win)
Electricity (L&A)

Natural Gas (H,WH,C)

Totals |§50

A monthly average cost of the summer and winter adjustments were used for the natural gas costs.

L&A= Lights & Appliances EE Equip= Energy Efficient Equipment
H= Space Heating Win= Windows

WH= Water Heating

C= Cooking

Note: Public Housing utility allowances are calculated similar to method used by each utility
provider. These allowances are not calculated by end use (like the Section 8 HCV Program), but by
total usage for each utility type. Utility providers' monthly charges are included in the calculations.

WNELRODA4\Nelrod.co\2015\Allowances-Utilities 2015\Agency Studies 2015\Jackson, MI\PH Update 2015\Jackson, Ml -PH UPDATE-LINKED CHARTS.
Rate Sheet to UA Charts-Mar 2015 1
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JACKSON HOUSING COMMISSION, MI
PUBLIC HOUSING

PROPOSED MONTHLY UTILITY ALLOWANCES
Chart 1

Shahan-Blackstone
MI-38-5,6 (EE Equip: Win)
Electricity (L&A)

Natural Gas (H,WH.C)

Totals ¥

Chalet Terrace MI-38-7
(EE Equip: Win)

Electricity (L&A)

Natural Gas (H,WH,C)

Totals [

\NELROD4\Nelrod.co\2015\Allowances-Utilities 2015\Agency Studies 2015\Jackson, MI\PH Update 2015\Jackson, Mi -PH UPDATE-LINKED CHARTS-
Rate Sheet to UA Charts-Mar 2015 2
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JACKSON HOUSING COMMISSION, MI
PUBLIC HOUSING

COMPARISON OF CURRENT AND PROPOSED UTILITY ALLOWANCES

Chart 2
UPDATE 2015
Bedroom Current Proposed*

Development Size |Utility | Allowance | Allowance | Difference**
Shahan-Blackstone 2 E $45.00 $43.00 -$2.00
MI-38-5,6 (Apt) NG $32.00 $34.00 $2.00

Total Allowance|  $77.00 $77.00 ~$0.00

Shahan-Blackstone 2 E $38.00 $36.00 -$2.00
MI-38-5,6 (RH) NG $40.00 $42.00 $2.00
Total Allowance| $78.00|  $78.00 $0.00

Shahan-Blackstone 3 E $44.00 $43.00 -$1.00
MI-38-5,6 (SD) NG $51.00 $53.00 $2.00
Total Allowance|  $95.00 $96.00 $1.00

Shahan-Blackstone 3 E $53.00 $51.00 -$2.00
MI-38-5,6 (DH) NG $67.00 $70.00 $3.00
Total Allowance|  $120.08 |  $121.00 $1.00

4 E $60.0C $58.00 -$2.00

NG $72.00 $76.00 $4.00

Total Allowance| $132.00| $134.00 $2.00

Chalet Terrace MI-38-7 3 E $44.00 $43.00 -$1.00
NG $69.00 $73.00 $4.00

Total Allowance| $113.00 | $116.00 $3.00

Proposed allowances include the average for natural gas summer and winter months.
*Proposed allowances were rounded to the nearest dollar.

**After rounding

Apt= Apartment

RH= Row House
SD= Semi-Detached
DH= Detached House

WNELROD4\Nelrod.co\2015\Allowances-Utilities 2015\Agency Studies 2015\Jackson, MI\PH Uadate 2015\Jackson, Mi -PH UPDATE-LINKED CHARTS:

Rate Sheet to UA Charts-Mar 2015

E= Electric

NG= Natural Gas
W, S, T= Water, Sewer, Trash
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Jackson Housing Commission
Jackson, MI

The following Resolution was introduced by , read in full and considered:

RESOLUTION NO. 2015-22

WHEREAS, the Jackson Housing Commission staff followed the Commission’s procurement
policy for procuring professional services for health care coverage.

WHEREAS, the Commission contract files include Request for Proposals (RFP), Proposals,
Non-Disclosure statements, ICE, and rationale.

WHEREAS, Craft Agency was the sole qualified bidder;

THEREFORE BE IT RESOLVED THAT the Commission authorizes the Executive Director
to award and execute a contract for health care coverage for active employees and retirees with
the Craft Agency through Blue Care Network (BCN) of Michigan for employees and in-state
retirees and Blue Cross Blue Shield for out of state employees.

Commissioner MOVED to adopt the foregoing Resolution as read.
Commissioner SUPPORTED the motion, and, upon roll call the "AYES"
and "NAYS" were as follows:

AYES:
NAYS:
ABSTAIN:
ABSENT:

declared the motion carried and the Resolution adopted.

I hereby certify that the above Resolution was adopted at a Regular Meeting of the Jackson Housing
Commission on June 18, 2015.

Michelle Pultz-Orthaus
President






Rationale for Contract Method and Contract Type

Due to the ICE and the reasonable cost for Health Insurance, it was determined the best
contract method would be sealed bids. The ICE determined that the final contract amount was
going to be over $100,000.00.

Sealed bids allows for complete competition among bidders and not “leaking” of costs to other
competition.

Sealed bids were received from only one contractor. The bid was opened at an open meeting
held on May 19, 2015.

The contract type will be a fixed cost for one year, unless the board extends the contract for an
additional year.



Section A

1. Contract Number: 2015-08 2. Effective Date: July 1, 2015
3. Solicitation Number/ Project Title: The Craft Agency, INC

4. Name & Address of Contractor: 2533 Spring Arbor Road, P. O. Box 1187 Jackson, Ml 49204-1187

5. Contract Amount: $ Final amount determined by active employees and retirees enrollment into
plans but not to exceed $399,375.12 for the 2015-2016 contract year ending June 30, 2016,
unless extended for one year by Board Approval.

6. Accounting Code: TBD
SECTIONB
7. Table of Contents:

Description [Pages] Description [Pages]
A Contract Award Form 1 F  Deliveries for Performance N/A
B Supply/Services & Prices N/A G Contract Admin. Data

C Statement of Work/Specs N/A H Special Contract Requirements N/A
D Packaging & Marking N/A | Contract Clauses N/A
E Inspection & Acceptance N/A J List of Attachments N/A

8. Award: Your bid/offer on Solicitation Number 2015-08 including additions or changes made by
you, which additions or changes are set forth in full within the sections listed above, is hereby
accepted as to the items listed in Section B and on any continuation sheets. This award
consummates the contract whic consists of the following documents: (a) the PHA's solicitation,

(b) your bid/offer, and (c) this award document/contract. No further contract document is
necessary.

9. Name of Contracting Officer: Jackson Housing Commission/Patricia Tyus, Executive Director

Signature of Contracting Officer:

Date Signed:

10.Name/Title of Authorized Signer/Contract Representative: Craft Agency, INC., Robert M.
Craft, President

11. Signature of Contracting Representative:

Date Signed:
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Group Medical, Dental & Vision Proposals

Active Employees
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Date: 05/29/2015 Jackson Housing Commission Page: 1

Time: 10:50:03 Report of Tenants Accounts Receivable (TARs)
Public Housing - May 2015
Project: 001 - Chalet Terrace

A. Basic Identification Data
3. Total Units Available: 127 5. Fiscal Year Beginning: 04/01/2015 6. Report Period Ending Date: 05/31/2015

B. Charges to Tenants

1. No. of Units Occupied by TIP on
the Last Day of this Reporting Period: ~ 2. Total Charges: 3. Dwelling Rental: 4. Retroactive Rent: 5. Excess Utility: 6. Additional Charges:
127 31.884.70 28.544.00 1.085.00 470.50 1,785.20

. Accounts Receivable
C. Receivables No. of Accounts Dwelling Retroactive Excess Additional Amounts
Tenants in Possession (TIP) Delinquent Rental Rent Utility Charges Delinquent
One Month or
Less Delinquent 9 110.50 0.00 36.03 216.37 362.90
Over One
Month Delinquent 57 7,316.50 0.00 €94.76 7,928.62 16,139.88
Total for TIP 66 16,502.78
Vacated TAR 3 718.46
Total 69 17,221.24
D. TARs
Tenants Accounts Receivable No. of Accounts Balances
Under Formal Repayment Agreement 15 2,765.80
Under Formal Repayment Agreement
with Payments Up-to-Date 15 2,765.80
Excluding Amounts Covered by Formal
Up-to-Date Repayment Agreements 51 13,736.98
E. Percentage Analysis Current Reporting Prior FY Previous FY
Period (end date) (one year to date) (two years to date)
Tenants in Possession (TIP) Accounts Receivable 05/31/2015 0531/2014 05/31/2013
1. Percent of Accounts Delinquent to No. of Tenants In Possession 52 46 47
5. Percent of Amount Delinquent (excluding amounts covered by
formal up-to-date repayment agreement) to Total Charges 43 20 20

F. Collection Losses

1. Amount Charged to Loss this Period 1,567.78

2. Amount Charged to Loss this Year to Date 3,082.33






Date: 05/29/2015 Jackson Housing Commission Page: 2

Time: 10:50:03 Report of Tenants Accounts Receivable (TARs)
Public Housing - May 2015
Project: 002 - Reed Manor

A. Basic Identification Data

3. Total Units Available: 292 5. Fiscal Year Beginning: 04/01/2015 6. Report Period Ending Date: 05/31/2015

B. Charges to Tenants

1. No. of Units Occupied by TIP on
the Last Day of this Reporting Period: 2. Total Charges: 3. Dwelling Rental: 4. Retroactive Rent: 5. Excess Utility: 6. Additional Charges:

289 58,255.25 55,295.60 844.00 0.00 2.115.65
. Accounts Receivable
C. Receivables No. of Accounts Dwelling Retroactive Excess Additional Amounts
Tenants in Possession (TIP) Delinquent Rental Rent Utility Charges Delinquent
One Month or
Less Delinquent 22 207.31 0.00 0.00 1,036.76 1,244.07
Over One
Month Delinquent 88 4,491.80 7,194.00 25.00 10,378.66 22,089.46
Total for TIP 110 23,333.53
Vacated TAR 22 11,305.78
Total 132 34,639.31
D. TARs
Tenants Accounts Receivable No. of Accounts Balances
Under Formal Repayment Agreement 40 8,418.68
Under Formal Repayment Agreement
with Payments Up-to-Date 40 8,418.68
Excluding Amounts Covered by Formal
Up-to-Date Repayment Agreements 70 14,914.85
E. Percentage Analysis Cur.rent Reporting Prior FY Previous FY
Period {end date) (one year to date) (two years to date)
Tenants in Possession (TIP) Accounts Receivable 05/31/2015 0£/31/2014 05/31/2013
1. Percent of Accounts Delinquent to No. of Tenants In Possession 38 29 19

5. Percent of Amount Delinquent (excluding amounts covered by
formal up-to-date repayment agreement) to Total Charges 26 19 12

F. Collection Losses

1. Amount Charged to Loss this Period 1,111.50

2. Amount Charged to Loss this Year to Date 1,924.60






Date: 05/29/2015 Jackson Housing Commission Page: 4
Time: 10:50:03 Report of Tenants Accounts Receivable (TARs)

Public Housing - May 2015
Project: 003 - Shahan-Blackstone

A. Basic ldentification Data
3. Total Units Available: 120 5. Fiscal Year Beginning: 04/01/2015 6. Report Period Ending Date: 05/31/2015

B. Charges to Tenants

1. No. of Units Occupied by TIP on
the Last Day of this Reporting Period: 2. Total Charges: 3. Dwelling Rental: 4. Retroactive Rent: 5. Excess Utility: 6. Additional Charges:
119 24.122.30 22.905.00 0.00 0.00 1,217.30

. Accounts Receivable
C. Receivables No. of Accounts Dwelling Retroactive Excess Additionat Amounts
Tenants in Possession (TIP) Delinquent Rental Rent Utility Charges Delinquent
One Month or
Less Delinquent 5 -34.90 0.00 256.48 250.00 471.58
Over One
Month Delinquent 35 4,876.69 2,198.10 £50.04 4,760.41 12,285.24
Total for TIP 40 12,756.82
Vacated TAR 1 1,359.50
Total 41 14,116.32
D. TARs
Tenants Accounts Receivable No. of Accounts Balances
Under Formal Repayment Agreement 4 1,997.30
Under Formal Repayment Agreement
with Payments Up-to-Date 4 1,997.30
Excluding Amounts Covered by Formal
Up-to-Date Repayment Agreements 36 10,759.52
E. Percentage Analysis Cur.rent Reporting Prior FY Previous FY
Period (end date) (one year to date) (two years to date)
Tenants in Passession (TIP) Accounts Receivable 05/31/2015 05/31/2014 05/31/2013
1. Percent of Accounts Delinquent to No. of Tenants In Possession 34 27 29
5. Percent of Amount Delinquent (excluding amounts covered by
formal up-to-date repayment agreement) to Total Charges 45 16 8

F. Collection Losses

1. Amount Charged to Loss this Period 539.95

2. Amount Charged to Loss this Year to Date 539.95






Date: 05/29/2015
Time: 10:50:03

Jackson Housing Commission Page: 8

Report of Tenants Accounts Receivable (TARs)
Public Housing - May 2015
Project: ALL - Summary

A. Basic Identification Data
3. Total Units Available: 539

5. Fiscal Year Beginning: 04/01/2015 6. Report Period Ending Date: 05/31/2015

B. Charges to Tenants

1. No. of Units Occupied by TIP on

the Last Day of this Reporting Period: 2. Total Charges: 3. Dwelling Rental: 4. Retroactive Rent: 5. Excess Utility: 6. Additionat Charges:

535 114.262.25 106,744.60 1,.929.00 470.50 5118.15
R Accounts Receivable
C. Receivables No. of Accounts Dwelling Retroactive Excess Additonal  Amounts
Tenants in Possession (TIP) Delinquent Rental Rent Utitity Charges Delinquent
One Month or
Less Delinquent 36 282,91 0.00 292.51 1,503.13 2.078.55
Over One
Month Delinquent 180 16,684.99 9,392.10 1,369.80 23,067.69 50,514.58
Total for TIP 216 52,693.13
Vacated TAR 26 13,383.74
Total 242 65,976.87
D. TARs
Tenants Accounts Receivable No. of Accounts Balances
Under Formal Repayment Agreement 59 13,181.78
Under Formal Repayment Agreement
with Payments Up-to-Date 59 13,181.78
Excluding Amounts Covered by Formal
Up-to-Date Repayment Agreements 157 39,411.35
E. Percentage Analysis Cur.rent Reporting Prior FY Previous FY
Period (end date) (one year to date) (two years to date)
Tenants in Possession (TIP)} Accounts Receivable 05/31/2015 05/31/2014 05/31/2013
1. Percent of Accounts Delinquent to No. of Tenants In Possession 40 33 28
5. Percent of Amount Delinquent (excluding amounts covered by
formal up-to-date repayment agreement) to Total Charges 34 19 14

F. Collection Losses

1. Amount Charged to Loss this Period 3,219.23

2. Amount Charged to Loss this Year to Date 5,546.88
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MAINTENANCE AFTER HOURS/EMERGENCY RESPONSE REPORT

MAY, 2015
DATE COMPLETE DVI/PJ ACTIVITY TENANT STAFF
05/02 12:30p-01:10p CT No hot water M. Draper  Nethercott
05/02 09:00p-09:30p RM Frig not working M. Garrett  Nethercott
05/02 11:.00p-11:30p RM No hot water B. Whiteaker Nethercott
05/03 04:45p-05:10p RM Lockout J. Truman  Nethercott
05/04 05:00p-05:25p CT Alarm not set Office Nethercott
05/04 06:45p-07:00p RM Lockout D. Rutowski Nethercott
05/04 09:50p-10:15p RM Lockout K. Calleja Nethercott
05/05 02:25a-02:45a RM Lockout M. Elinwood Nethercott
05/06 01:00a-01:45 CT Lights flickering when dryer is running K. Gant Nethercott
05/06 04:45p-05:20p RM Lockout F. Anderson Nethercott
05/06 05:45p-06:20p CT Alarm going off looks like someone kickec main door Office Nethercott
05/07 07:10p-07:30p RM Lockout R. Trosper Nethercott
05/08 09:45p-10:20p RM Lockout G. Dow Arnold
05/10 01:25p-01:55p RM Lockout B. Ohlinger Arnold
05/12 05:15p-06:10p SBN  No water in kitchen, bathroom J. David Arnold
05/13 08:20p-09:05p SBN  Refrigerator not working A. Reynolds Arnold
05/15 02:30a-03:10a RM Fire alarm trigger, reset alarm Maint Bldg Arnold
058/15 04:00p-04:30p SBN  Water leaking from water heater L. Stone Neal
05/15 05:00p-05:30p SBN  Leak under bathroom sink K. Benedict Neal
05/16 10:31a-11:11a CT Alarm needed reset Office Neal
056/16 11:20a-11:45a SBN  Reset Alarm, check building Office Neal
05/16 12:30p-01:15p CT Gas leak outside of office and inside furnace room Office Neal
Consumers was called, shut off gas to office
05/16 04:00p-05:00p SBN  Oven won't shut off, turn gas and power o to oven L. Hall Neal
Let cool, replace igniter, still not turning off shut oven gas back off
05/16 06:10p-07:00p RM Door kicked in police called K. Barbee Neal
058/17 08:16a-08:40a RM Reset alarm Office Neal
05/17 11:45a-12:15p CT Alarm going off Garage Neal
05/22 06:15p-07:00p RM Lockout L. Snow Davis
05/24 01:10p-03.00p CT Water won't shut off in bathtub D. Ashe Davis
05/24 04:15p-05:15p RM Lockout K. Charles Davis
05/26 04:10p-05:00p CT Alarm tripped Office Davis
05/28 06:45p-07:45p RM Alarm not set (Pam in the building) C-Bldg Davis
05/29 05:35p-06:05p SBN  Setalarm Maintenance  Arnold
05/29 06:50p-07:35p SBN  Alarm not set Office Arnold
05/29 08:30p-09:00p RM Alarm tripped C-Bldg Arnold
05/29 09:45p-10:40p RM Water leaking in apt E. Mckenzie Arnold
05/29 11:34p-12:10a RM Lockout D. Siefken Arnold
05/30 07:55a-09:45a SBN  Repair toilet J. Smith Arnold
05/30 10:05p-11:24p RM Refrigerator not working M. Ellinwood  Arncld
05/31 07:50a2-09:10a RM Refrigerator not working D. Claucherty Arnold






v9'ce6'€Zl $ 911909z $ €8'8LL'6 $ €£92Zv6'9L $ 060125 ¥2'682°29
= $ = $

- $ - $

- $ - $

: $ - $

= $ - $

- $ - $

- $ - $
v.'€0L'ST $ 12866'CL$ 0£2S6'Y $ L6SKO'6 $ 0Sv'S6E £7°969'9
6EL6L'GL $ lZL€6 $ Llgee 01'509 00581 LS LEL'S
Z90ve'ie $ 2829L0L$ 68L6Y'E $ 860,90 $ 0881 9z'98t'vL
8zz8s'sc ¢ - $ ¥5'1/8'61
LOGLL'9Z $ LL€96 $ €GCvE +9°029 00£'61 0G'€0G'ZL
S10Z ALITILN Tg g Tg dIWNSNOD g
ATHLNOW ¥IALVM yIM3S UILYM 499 13N
V10l VL0l HILYM

(L dwy) eoeuis] 191BYD

$

R HH P

0696 ¥6'285'0€ $ 00°¥2S'SSZ

Gl-08(Q

G1-AON

GL-100

Gl-deg

Gl-bny

GL-nre

GL-unp

G8L'6 0L'600'G $ €9v'oP GlL-Aep

182'G1 19225's $ o0LZ'sy Gl-1dy

Z57'6 6v'169'0 $ 92v'/S Gl-lep

ove'ee ¥20L2'6 ¢ 19G'GP Gl-ge4

VA% A ¥6'8¥9'Z $ 858'99 Gl-uepr

dWNSNOD T1g dWNSNOD HINOW
4Ol 13N SUNOH MM
SV ALIDIMLO33

Joday uondwnsuosn pue 3s09 AN




b8'€CL'eEL $§ 169082  $ 9v'EI¥'8 $ | GL'EGEVL $ 00S'6ES | ObcCZ6Ly $ 8ZL'2S 0846889 $ 087169
- $§ & $ - Gl-08@
- $ - $ | GL-AON
= $ - $ ' G110
- $ - $ Gl-dag
- $, & $ ' GL-Bny
: $ - $ | Si-inr
. g = $ _ Gi-unp
ve'L6v'oc  $ 66°0LF'Y $ 1ZIP9'L  $ 8/628'C $ 00€'S0L 86GLEY $ 906'S LE0LL'LL $ 000°004 gi-Rew
vLvso've ¢ 62Cel'v $ 1919271 § 89°096'Z $ 00S'ELL 1 0€1959 § 618'8 §G'0LLCL  $ 00S‘LLL §lL-1dy
Lo $ Lecesl'y $ ¥8'L2SL  § [TVTOT $ 00926  ZELSLTL $9e'WL vELLB'EL  $ 0v9'LLL R
6SV2S'0€  $ ' 8L'G6L'S $ G6'le6’L § €celTe $ 00L'tZh  L£'69ETLL  $L9¢'€L 1 v0'096'EL  $ 00ZLZL §1-9o4
L2926'L2  $ v2'99Z'¥ $ 6,095t $ 6¥S0LCT $ 00V'66 €5'€2s'.  $ 059'6 (0S'9EL'9L  $ 080°LYL Gi-uer
S10Z ALILN g 7@ | 7@ dWNSNoD| Tg dWNSNOD Tg dWNSNOD HINOW
ATHLNOW EER/ ¥3IM3s UIALYM 490 13N 4O 13N SHNOH MM
TvioL Iviol . U3LYM ) o) ALIOINLO33

(Z dv) iouep pasy

Joday uondwnsuo) pue 3s09 AN




TAVA 4 A

ge'lle
96'¥50'C
06°¥91'6
1G'162'02
96'8L¥'0C

$
$
$
$
$
$
.|
$
$
a_
$
$

GL0Z ALITILN

ATHLNOW

viol

19°Sv0°2e

08'6/2°L $
g€zeLL's $
6L°92€'LL $
6,62€°1L $

g
d31LVM
IviotL

]
L= e i

Ge'¥9s0L 9z'I8¥'Le | 00°0S0°6%9 89°080°'8L 00°LL6'2Z 00'12EC
i
206l $ 9¢L €0l
298sy $ 8118 $ 000°LE G6vly § 12§ 18°€9¢€
G6'069'C $ 8ZZTIP'S $ 0STYSL 0.0€8 $ ZCLO'L 16°0¢S
6£20L'€ $ 0¥V'6L9'L $ 00¥'SHe 200L€'8$ S95°01 G949
6£°20.€ $ 0v2e9'L $ oov'sle ¥6'60¥'8 $ L29°0) €2°649
Tig g dINNSNOD Td dNNSNOD T
H3IAM3S AUILVM 420 13N 40N 13N
d3LVM SVO

(€ dWv) sluswedy ypoN euoisyoe|g-ueyeys

Joday uonpdwinsuo) pue 3so) AN

&#F&H OB

918'vL
G1-08Q
G|-AON
G1-190
Gl-deg
Gl-bBny
GL-Inp
Gl-unp
Zsy Gl-Aep
lzz'e Gl-1dy
10¢g' Gl-18IN
ZGe'y Gl-ged
8lY'y Gl-uep
dWNSNOD - HINOW
SUNOH MM
ALIDIMLO3T3




PLv0S'60€ $ 86'€1L6°08
- W -
- @ -
= W =
= ﬁ -
> % -
- ﬁ -
™ @ =
vr8Ly9y  $§ 026918l
6000ty $ 0€6€6'9
66'026'0L $ LCOIF'Ee
8£'86€9. $ /6712591
¥8'09v'v. $ 026559l
GL0Z ALITILN 1Ha
ATHLNOW UIALVM
viol 13N

Fr YR DR NN HH

- % -

= w =

- % -

- % -

- w -

= w =

= w -
16'€65'9 ¢ 69'G/8'LL
ve'ees'c ¢ 96'28E'Y
8L0LLL $ €9LLL'YL
re'629's ¢ €9'268'0l
£9°019'G ¢ €5'8v6'0L

Tg T8
JIM3S dILVM

R R NN HH DO H R

$ $9'960'82 $ ¥e£218'25 $ 0V9'60L°L

20°262°22L $ 00°6LL'PSL

0S.'00v EVLCLLL
000°e9t 92°701'S)

089°8El 88'891'/LZ

001'69¢ 86°055'6¢€

- 00L°/€€ L6°9eb'ee
dINNSNOD g
400 13N

HILVM
sdwy jy

L= g AR - =

122Gl
L29'vC
006'v
TAXAVAS
652y

dWNSNOD
40N
SVvO

vL'862°101

1g'LZ8'9ol
€0°269'8l
U8 bSL'L¢
€v'52€'02
19V ve

1d
13N

Hoday uondwnsuosn pue 3s09 AN

$
$
$
$
$
$
$
$
$
$
$
$
$

028198
0 Gl-08(Q
0 GL-AON
0 G1-100
0 Gl-deg
0 GL-bny
0 GL-ne
0 GL-unp
GL6'0pL G1-Aep
166'8S1 Gl-1dy
vle'9LL GL-lep
6LLLLL Gl-go4
alv'zie GlL-uer
dWNSNOD HINOW
SUNOH MM
ALIDINLO313




